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A copy of the ID card of the user signed by the owner to be attached. osttion Adey]
Telephone No.: | ................................ ‘ (a5l o3, ‘ Name: ‘ e ‘ ‘e
EPBN P PRES SR N N
sil=l | O e O me‘ld L ID CardNo:: | o sl o3,
English O Arabic [0 | user'sdefaultlanguage | Expiration Date: | = el@¥l @)ls
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C)-Albilad Business Net Services o M sleus (C
To be signed by the delegated personnel on behalf of the |l (ye adoddly calgsell (ragall Jud (o daidys o
entity who holds authority to perform transactions, grant |z sLiol 3ayl9ll clelall slya] Alalug Ogaiats cpaddls
authorizations for  others and sign  binding | com) Aejle wlBlas) e aBgnll dlalug aall ciliasgadl)
contracts.(authorization documents should be attached). (Lol ol uiiue L8y
1.1/ We hereby, on behalf of ... authorize the | slaaielly aLal oo miay clidl (o543/ (o981 1y .1
bank to provide the Albilad Business Net Services for | ascad) sl same 9o Lo 339 JleeD i SMIL dusls!
government agencies as specified below to the |dlgs el SsSall uogall

abovementioned person. s O

| For assistance, please call us on 800 1237777 and on 00966 11 479 8766 from abroad 00966 11479 8766 aSLell z5L5 (109 800123 7777 3,01 e JLas¥| (2 Burelusl] |
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1-3-B003/ 3 o) 2390



A pielly An oSt bzl Jlae S i oM cileus (udnss il

Request to establish Albilad Business Net Services for

LN

Bank Albilad
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2. for the above-mentioned person. Please check At the level

with ( \/) for the required services:

spieiunel] dcloall do
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Operation limit for user:

v" In case of the transaction limits for the user are not
specified according to the table below, the bank will
allow limits for transactions with the highest ceiling
that are available on the channel, and the available limit
can be reduced in the event that the facility wishes to
reduce the value of this limit for the user

v" Incase of the limits of operations are specified
with a value higher than the upper limit of operations

that are available on the channel, the higher ceiling will

be applied to the channel
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request
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request
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| For assistance, please call us on 800 1237777 and on 00966 11 479 8766 from abroad | 00966 11479 8766 aSLell z5L5 (109 800123 7777 3,01 e JLas¥| (2 Burelusl] |
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Bank Albilad is a Saudi Joint Stock Company, with National Unified No.7001473102, Head Office: Al
Mutamarat 8229, Building No 2, RIYADH 3952 - 12711, KSA. Under monitoring and supervision of Saudi 2/10
Central Bank authority and licensed by Royal decree 48/M on 21/9/1425H (4/11/2004 G),
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Request to establish Albilad Business Net Services for
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Bank Albilad

St | el | sVl | shasl
tranéa?tlon Joint Single Joint Single
limit
- o o o o o Point of sale (Request — | - §52¥1 c.db) el Llas
statement inquiry) 248 e sluaa
(lu!
- o o o o o E-commerce (Service ) ag ASIY 8Ll
request — statement o sludtadl - dsus
inquiry) (clusl o a8
- = = = = = Create Payroll Cards el dae (Lad)
Contract g,
- = = = = = Payroll contract lgydl agdc Byla)
management
o o o o o Payroll payment and oladly el ads
reports
- . . - - Albilad petty cash cards . iM-.*-” Qbum
Lyl Blagymold
; ; ; ; ; Albilad prepaid cards s ﬁyfj‘ bl
(a2l
i ; ; ; ; ; Cheque books request e
- = = = = = Manage SMS Bl s (§ @Sl
notifications 8 uasall
= = = = = All services 558l cleasd! (S
el

3. The authorized access shall be frozen and blocked upon the

expiry of the identity’s validity until itis renewed.

4.1/ We hereby declare and confirm that all of the information
in this form is true and complete and obliged to providing the
Bank with any documents it supports, and assume any liability
or consequences whatsoever, that may result if this
information is found to be untrue and the Bank disclaims any
liability of any kind in this regard. The Bank shall have the right
to validate this information with any competent authority or
entities it deems fit and appropriate.
5. The customer and the bank are obligated to make the deal
between them in accordance with the provisions of Islamic
Sharia and according to what is decided by the Sharia
committee of the bank, and they are not entitled to deal with
forbidden actions, such as usury, aleatory contracts, etc.
6. The usual fees shall be applied to carry out any transaction
carried out by the bank, based on the customer’s instructions,

and if that transaction includes a loan from the bank to the
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| For assistance, please call us on 800 1237777 and on 00966 11 479 8766 from abroad
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Bank Albilad is a Saudi Joint Stock Company, with National Unified No.7001473102, Head Office: Al
Mutamarat 8229, Building No 2, RIYADH 3952 - 12711, KSA. Under monitoring and supervision of Saudi
Central Bank authority and licensed by Royal decree 48/M on 21/9/1425H (4/11/2004 G),
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Request to establish Albilad Business Net Services for

customer, then those fees will be at the actual cost only, and
any taxes due on the services provided under this agreement
will also be added to these fees as stipulated in the VAT law
and applicable laws and regulations in force in the Kingdom of
Saudi Arabia.

7. We pledge that in the event of any update or modification to
the powers of (cancellation / modification) of the main
delegates in the Memorandum of Association, we will notify
the Bank of these modifications and update the form.

8. l acknowledge that the delegates to be added to deal on the
account have been authorized by us in accordance with what
is specified in the establishment's memorandum of association
to carry out the operations specified in this application

9. We authorize Bank Albilad to verify the data of the
establishment and the data of the commercial registry under
which the account was opened with the bank, and we confirm

that the registry is still active. bank side

10. We, who are authorized to the accounts of the facility,
acknowledge that we are aware of the basic limits of the
amounts that users can implement per day, in the event that
we do not reduce these limits according to the schedule of
periods in item C of this form
11. We acknowledge that the terms and conditions of request
to establish Albilad Business Net Services for government and
charity have been reviewed, as it is attached to this form
Company Stamp: ..o _IN-‘T ‘Name:
:3Ladl!  Signature:
—In case of having more than six accounts, a signed and sealed
letter can be attached to all the accounts required to be linked to

the service.

For bank use only

LN

Bank Albilad
Colpe AT IS sl Gl las Chgwy claad
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cubenl5 i § suxe o W Ladg Lidylo (1o aquingds o3 U3
cdladl e (8 Lacyass @3 (& aldeall aluall sLadel)

@lilpg sLadll wbily oo @izl DI iy (osas 9
cdidl g Glusdl z28 duzgas 03 g Syl Jmad|
clidl (ogas WSy s Jln ¥ dxadl ol aSsio
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Al 0939 bl sda (e i8I Aaus o935 A
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oo e Ll sladll wllus (e ouosall (=i 44310
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G.S}Q.L” [BY¥: oyd ..U_g.” @ sl Jj.x_zj Laéj o,.x:dl

dbs Aalsdl ‘als}mj Lgyadl e ¥ @5 @il 43511
tnagSadl alemll Jleed co O cleas uawls
GS}Q.L" |da o 3.53)0 L;Q Lq53 Zb_;g."ﬂb

Loy ollall Sllucl arezs 2890 illas 3l8)) Sy -
ELIRRV AT DPES JOUPY 7 B EPWESY

Ll aleiad basbd

Branch ¢,all a5 Signature adqsill Date yldl Employee No. adogll @3,J1 Employee Name albgll el
Stamp

e @_593 e adslall
Customer Signature

Verification

‘aUé.LH @ N1 N g PN
Data Entry

System Manager Signature

For assistance, please call us on 800 1237777 and on 00966 11 479 8766 from abroad
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Bank Albilad is a Saudi Joint Stock Company, with National Unified No.7001473102, Head Office: Al

Mutamarat 8229, Building No 2, RIYADH 3952 - 12711, KSA. Under monitoring and supervision of Saudi 4/10
Central Bank authority and licensed by Royal decree 48/M on 21/9/1425H (4/11/2004 G),

clyaisll 8229 i)l 0,30 Glyies 7001473102 umga sy w3y doaluce dy3gam 45,4 ) cliy
wadyag gosaadl G il B8y B, 2Y aslag ddgadl Lnypall 2SLell (3952 — 12711 (s,
(2004 o355 4) 21425/9/21 s 2/48 SW o gkl ez ga

1-3-B003/ 3 o) 2390



300000712300003 gy psa]! Jazmauddl 03,

€009-€-L

aprllg dwogiall cilgall Jlacill cui sl Slosd Gupli calbs g3gail pliadllg bgpidl >>I hjs .

Terms And Condition for form Request to establish Albilad Business Net Services for government and charity . o
Bank Albilad

Introduction Rl
The user approves all terms and conditions related to the use of a8y Loy il aren (e roniiudl 2369 Leaadl 3315
Albilad Business Net Services, and the use of Albilad Business plaseiw! oo Jlae o LI Sleus plaseiwly Lolsdl
Net Services as specified in this agreement only, and the bank 3l oda § susll gl e Ladd JleeW s I claus
will not be liable for any loss or expenses incurred by the user a8 ol U aaas of 4485 of 5)Lus gl o Fogaun il 05655 o4ls

or any other party, resulting from any breach or violation of this UM of 2allses éil EPSNIITICY U L_gi o poseiud | Lo Sy

agreement. A8lasl et
The user agrees on following up all the accounts he holds at oo bidl gt b basvmy blus éi daylio Lle puseiwdl 3315
the bank to ensure of their compliance with the relevant laws L 38909 Ml 13 (il 9allg Hala¥L Lol olass o
and regulations and agrees to pay any fees resulting from the s dmylie of Jloaiwl Gle oy U8 A9 éi ddwd e
use or follow up of those services. LA PRES|
Below few examples of the services that the user can access pllas alasiwl Lple Izl PWES SN F IS SPEN FLAPRES]
when using the Albilad Business Net Services: EPWES || AP R YDERE UK Y PO P95 VS| FER ROV (REAPWES
Services available for user ¢ el JUL Jeew (e Jedde () il

2L o Le el
Il g, (31 0se) Solociedl ilg3 3l teey A3Lis| —

Add Utility bills and payments (SADAD),and Esal

- Account statement inquiry ablusdl 248 e Hludrud| —
> drdtue ALl i oadedl cpauaiadl Jioai—

- Amending Beneficiaries and adding a new beneficiary bl o Jugnill —
- Transfer between accounts S iy s sz d] dsgmadl —
aloes yiy § s J] igmill —

- Transfer to a beneficiary on Bank Albilad oylaalls gl ais—

Buadll Jsluoyll 2ot 3 oSutll —

- Transfer to a beneficiary on local banks
- Payroll Payment and Reports

- Manage SMS notification

3-Transfers and bill payments 51 gall uudg e gl - 3
When a user gives instructions via Albilad Business Net Services JleeM o U cleus e dslagdas ‘AM‘ dogs Leic

to transfer big amounts of money from his accounts in Bank oo Byeild uawedy of LI el g wllus e e Jog=y
Albilad, or to pay a bill through Albilad Business Net Services, the Glaalad daicw clid) oL Jlee o s leas IS
bank will execute his instructions by withdrawing the requested G B woy 3929 by dy bl o wgllall AL e
amount from his account on condition there is enough balance in éi daily Lojle S iy 0950 o Jg el g susell ol
his designated account at the time of the withdrawal, and Bank QB soy y9m @ 13] auserudl (o 5,5 Comudly ilegdad
AlBilad shall not be bound to execute any withdrawal instruction (e ALl oo pi 29 AT ilegdull Ul 39 (gl Llus
from the customer if there is not enough balance in his account. ALl oo dd @i (g1 deds pgdl (8 pusiad ) il
In case of online payment, the amount shall be deducted from the 92 fpldl i 9SG ¥l e 29 udiadl I L AST)
user’s account, in the same day the amount is electronically Ao Il S e 1319 claglad i Losie pusezwdl saus> g4
transferred to the beneficiary. In most cases the date is that fixed 9l 3958 Wy us of Al Jigms did cdls (gl ag ldl 3 LK
by the user when he initiates his instructions, and in case there pomiadl ELL clid) 098y Chgud dulus (o plio & s

weren't enough balance on the day the user requested either the  Jlosq <o Ml pdgn 3 yebas g AST) sy IS (p0 8-l

For assistance, please call us on 800 1237777 and on 00966 11479 8766 from abroad | 00966 11479 8766 aSLall 7yl (329800 123 7777 @3J1 e JLas¥! (25 5uebunal] |

Bank Albilad is a Saudi Joint Stock Company, with National Unified No.7001473102, Head Office: Al clpaisll 8229 quusiyll opda Glgiey 7001473102 u>ga (Gloy @by daalun Lsgas A5, 4 S by
Mutamarat 8229, Building No 2, RIYADH 3952 - 12711, KSA. Under monitoring and supervision of Saudi 5/10 oas sy gagaudl GO bl Llayg B, 4Y aslsg Ausgaadl dnyall ALl 3952 — 12711 (sl
Central Bank authority and licensed by Royal decree 48/M on 21/9/1425H (4/11/2004 G), o #2004 podgs 4)a1425/9/21 (S (a/48 S a gyl gy
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Terms And Condition for form Request to establish Albilad Business Net Services for government and charity

transfer or a bill payment or a deduction from his account, the
bank will inform the user directly by pop up will show that your
request has been rejected on Albilad business net.

4- AlBilad Business Net Service Costs

>>L.\b§q

Bank Albilad

wady ad il ol agas

Jlee e M Slaus 44185 -

300000712300003 (g piial Jumadd! o3,
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The user is held accountable for phone expenses and fees related o,y &aladl) 45l ageopll 5 cansliall aren pusiadl Jazn
to his connection with the Albilad Business Net Services, in Laliaais o gy & dozty iS¢ Jlae i D loey o3l

addition to the fees charged by any third party providing Internet

access. There are no fees for connecting the user to Bank AlBilad a5, Lads of S e D ey 38 pasiadl sl by e
network, while separate fees can arise in return for additional SIS (e paseiad | Lpllay 4dls) cileas Ll dindin
services requested by the user through AlBilad Business Net, like 84w iloglaald 8ag3Ll (5,331 caliaddl cilos 1 e Jlaedll s

for example: The Providers of information services. The user shall
be notified of the cost of any additional service he requests.

5-Cancelling the AlBilad Business Net Services

Lolla, 4,805] 2> (8 435, puzradl ) o2y

Jlee i ! Sslais ] -

Terms and conditions of the Albilad Business Net Services will el casldly co ¥l leus alusiwl gy o ‘alS:-i A
remain effective until cancelled by the bank or the user. The poseiuel] j9zmg clidl L8 (e Laslal] oy ol Jl Jsaall &)l
user can cancel the Business Phone Banking and Albilad S A Hlad] IS (e il ‘__;T ] Jleed o D sl cLad)

Business Net Services at any time by notifying the bank through

email or postal mail. This measure will resultin stoppingall the o) pusiud) clilus 4y ¥ 4 Siloglasll 83950 Sl ol
services the user gets from the information providers but does  louk dalazll b, dadlg ‘alS_;}’\ sda (A ol el OSasg clid)

not affect the user’s accounts at the bank. The bank can also

Alasial (e pusiadl 48a] gz 3 §mall caslly oty

cancel the terms and conditions of the AlBilad Business Net G9AS Hlais] day =By éi 39 s E;S! JlaeW o M elons
Services and deprive the user from availing of those services for  Ida § clidl e ddosue 31 093 o Juead! J) o S ol

any reason and at any time after notifying the user via email or
postal mail, with no liability on the bank for such a measure.
6-Confidentiality
The user enjoys the right of confidentiality; hence the bank shall
not provide any specific information related to the user’s bank
account to anyone, except the bank employees or

correspondents in the following circumstances’

In case the user designates the bank as a reference on credit
matters

In case the bank closes the user’s account due to the latter’s
unacceptable management of his account, such as violating
the terms and conditions of this agreement.

If the information was requested from the bank by the

law:

]

Ll § 2yl -6

e oY el ol ‘a..x_zi.wl\ Sllus Jg> Badms Sloglan
A =L @ Y el o 5l el uuay,
u.;):-)U uLoj_La.a ‘u.\.a.. u\.: ‘:M‘ ml}n e

- . . ELg.vLAJS\ d;mua‘sqamﬂd)mSJJ_m ‘aA.zwl‘)Sa‘él
In case the user approves providing information to others 21.5_;)]@ )] s e U Gl @l il 6‘5 I3

sl ‘alS.»b Logydn DS celidl il Ugde pe
auslasyl

309 ?Ué.z.ll i gy il (pe lagdad | s by 13)
EI IR

3, alls cgagadl G il I desiny il ail Lo v

Lo sSo il g (daw) Aolatt¥ | loglacll dungnudl

¥ The bank is bound to provide the Saudi Central Bank oasi Sloglae éi udkds puseiwl | 4alge vy clid) o
and the Saudi Credit Bureau (SIMAH) and other A8y Aewlio Ll clidl gy G RESFER PN W PRESSMY

governmental authorities with any information related
to the user’s account.
The bank can, after the user’s approval, provide any

information regarding the user to other Establishments the

<3 Ll el 6 laus e Lo pusiad) Jiaxy
o el Lo 01 laglall el Lo g (e
5T Lol of oblalae 2ol clidl Lole Juammy

0o Adagud oagye pliwl § pusiall ey aue Jb> &

| For assistance, please call us on 800 1237777 and on 00966 11479 8766 from abroad |

00966 11479 8766 2SLell 2yl (509 800 123 7777 3,01 e JLas¥l (arys bucLuall |

Bank Albilad is a Saudi Joint Stock Company, with National Unified No.7001473102, Head Office: Al
Mutamarat 8229, Building No 2, RIYADH 3952 - 12711, KSA. Under monitoring and supervision of Saudi 6/10
Central Bank authority and licensed by Royal decree 48/M on 21/9/1425H (4/11/2004 G),

a3l 8229 iyl 5350 Glsics 7001473102 aoge ghoy w3y Aealus Bi3gaue 4S54 ) iy
o yag gasaall G Ll Byl8)y 31, 8Y paley ddsadl dnyall 281l (3952 — 12711 (sl
(2004 ey 4) 21425/9/21 juylny o/48 SWI pgao,ll azgay
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Terms And Condition for form Request to establish Albilad Business Net Services for government and charity

bank sees appropriate that could benefit the user and that
the bank sees important. This includes information
provided by the user or acquired by the bank because of

transactions or other activities.

from the bank, he should notify the bank to remove his
name from the list of customers who receive those offers.
The user agrees that the bank downloads certain
information including the customer identity to the user

computer or any other system.

7-Liability limits of the bank and the other service providers

2 The bank agrees to make reasonable effort to ensure the

smooth and perfect functioning of the AlBilad Business Net
Services. The bank shall be responsible to act only on the
instructions sent by the user through the AlBilad Business
Net Services that are effectively received. The bank shall not
be liable for any disorder in the connection devices that may
affect the accuracy of the messages and instructions sent by
the user or the time of receipt.

» The bank shall not be liable for any loss or delay of
information sent by the user and resulting from the use of
any service provided by the electronic system unless the
bank intentionally caused the loss or the delay. The bank
shall not be liable for any false information provided by the
user or for any delay or inadequacy in payment instructions
to allow payment on time.

o The information received by the user from the bank, or any
other provider of information is considered as reliable and
can only be provided on grounds of making reasonable
effort to ensure the comfort of the user, however that
information is not guaranteed. The bank or any other
information provider are not liable for any lack of accuracy
regarding those information or their completeness or
availability or arrival time, or any investment or decision
made by the user based on those information.

o The bank or any other information provider shall not be
liable for any computer virus or problems related to the
provided information that may result from the services
provided by any information provider or from the user’s
personal computer. The bank is not liable either in case of

any hacking.

In case the user does not wish to receive promotional offers

LN

Bank Albilad
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For assistance, please call us on 800 1237777 and on 00966 11479 8766 from abroad

00966 11479 8766 2SLell 2yl (509 800 123 7777 3,01 e JLas¥l (arys bucLuall |
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8-Restricting the use of the AlBilad Business Net Service G 1 alyeY Jleed s M Silos plai alusiw o -8

System for other purposes
The AlBilad Business Net Service System uses software owned by &sls &Sl &l el JleeW i M Slaus ‘aUé.} PRES I

the bank, in addition to other software that belong to other b (AM‘ il 593 1318 83950 Slezd gl RFES PRIt
service providers. If the bank provides the user with a software poseiudl iy 148 JleeW s I claus plas ao dleazud
designed to be used with the AlBilad Business Net Service Wleaiwl A mousy mabiall lia Jleatuly Gra> e bays )

System, this gives the user non-exclusive authorization to use the 4} jg=; ¥g 4, 3Las¥| s.ia § Boums (2 LS Jaid §y,5ll 4,2
program and allows him to use it for pre-set purposes only,as ¢y éi Aoy of A Bale] ol ¢ Jyrad of G o iy ol (b

specified in this agreement. The user has no right to decode, REIRUCA PP P> P PO | ol e ey zln
divide, format, copy, amend, rebuild, or program any of the dl gl asisa) ‘a..\.ér-_:.w.n.U JleeSW o N Sleus o)
bank’s software or allow any other person to do so. Housl s dady, 63T clg clidl e Sloglang cilous
The AlBilad Business Net Services allows the user to access OSasg 6,391 8393kl bzl clidd dnls 2,8 cilaglally
services and information on the bank and other parties, and o), has Jleed co D leas Jleniw! poseiuel]
those services and information fall under the banks and other O 852 é? e 9l Fud Bole] A 9z Yoo Apyled)l pe Apnse il
providing parties’ exclusive property. The user can use the 09 «Jlas i I cilens sllas dl Laydgy &1 loglall
AlBilad Business Net Services for personal and non-commercial aliloy ologlas gf 4 pady ¥ el ol pasiudl gl aglall

purposes only, and consequently has no right to copy or sell any  @dud Gybog &lliasl zalys sly, ASidl sda Jloriuwl (o guasy
part of the information offered by the Business Phone Banking  Liidgigas Lxdag Llaly Laxdais Lrngam (3lat Lowd clidl Lasasey
and AlBilad Business Net Service System. The user is also aware  Juadid) zaliy 0585 00F bl Gasiny g I3 p9 laydss ) iaiul
that the bank does not provide him with any information or data laydgs lisolge ¥ Lislhas @l pllas o, lasl & of
concerning the use of this network, or any connectivity IS g e las¥ e LI 06SCeu sl of bl
programs, or ways of delivery specified by the bank and

regarding their quality, installation, performance, accuracy,

reliability, availability and more. The bank does not guarantee

that the operating system or any connection or delivery system

will match any specification provided by the bank, or that they

will be without any errors and problems.

9-Customer service eeall dous -9

In case the customer needs help regarding the AlBilad Business = Sl wileus (o guases sueludl cdbs Al> (§ piserucel] oxy

Net Services, he can call the Business Phone Banking Center or Jl &SI o Jlee apast ) cloasd! 58000 Jlas¥l Jleei
send a letter to the bank’s address. The user agrees on the bank’s i) jgom il e 38190 puseiwdl Ol LS dilgie e elid)
right to record the conversations that take place between him el ldag puseiud!l ae clidl galsga Lgyoms G clisloell Juzeud
(i.e., the user) and the bank employees. This is a procedure Sloglall d859 ciloasd| Baga AuBliw B 139 g (1o 4 pody
carried out by the bank, from time to time, to monitor the quality ¢ L) (o aSTall el1iSy posiuel] el galbge Lasgss &I
of services and the accuracy of information provided to the user de b of elidl aaast ) coloasl) OSas, pdeiudl ilegdad
by the bank employees, as well as to make sure that the user’s Yo JleeW i I cloisey 3laws eISiw J> J poseiudl
instructions were followed properly. The Phone Banking Services Al sda by d e bk L.;T o bl els 8 dsy

of the bank can help the user in solving problems related to the

AlBilad Business Net Services, without conceding any term or

condition of this agreement.

1-3-B003/ 3 o) 2390

10 -Communications <l g wildolaedl - 10
Receiving and sending any requests through Albilad Business D Gyl e« diaily 5L 3oyl (e ladd Sl @l
Net by clicking on “call me Back “user accept to receive or send Ml e 3819 4 LS» PP PER EW Jlae =i
any communications online through Albilad Business Net “call » hasl L e g AST) Aoy 4yl Adlasl) clb Ll

| For assistance, |)\Ea§e call us on 800 1237777 and on 00966 11 479 8766 from abroad | 00966 11479 8766 sl :JL& 09800123 7777 3,01 e JLas¥! oy 8o luel] |
Bank Albilad is a Saudi Joint Stock Company, with National Unified No.7001473102, Head Office: Al clye33ll 8229 syl 5yd0 Glyics 7001473102 wmge Gl odys enlus Apsgam 2,4 SN cliy

Mutamarat 8229, Building No 2, RIYADH 3952 - 12711, KSA. Under monitoring and supervision of Saudi 8/10 oas sy gagaudl GO bl Llayg B, 4Y aslsg Ausgaadl dnyall ALl 3952 — 12711 (sl
Central Bank authority and licensed by Royal decree 48/M on 21/9/1425H (4/11/2004 G), o #2004 podgs 4)a1425/9/21 (S (a/48 S a gyl gy
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Me Back “and he May print any communications through Print (delib) dadsg Jleazwly cldalsell ells (o 25w Aelibs 4iSlasg
option. Azmaliys 35,994l

11-Necessity for the user to preserve the confidentiality of his

Personal Data

The user shall preserve the confidentiality of his Personal Data, = ,udl Sy 44 An il &gl Lad> (00 st pasiall (e cnaty

his Password, and his PIN number, since these codes are cposiuel] Lo Lo Jilug (2 cilpaddl sdid gpudl 08,119
important means of protection to the user and are considered as ol &g A 831 L_si G Leoa M (s ddl daydgr &l waly
his personal signature. He should not keep them in any ob 131y »aLdl Jesall 5,51 dslaglas Lailug of 35lis L_gi
electronic device or any document or other multimedia for direct 48, (e gAY (10 (S5 18 U 7 jimn g Lokl ol PREL MY
access purposes. In case the user has doubts that an Lyl @_J Bl g g8 Jlas¥l ddad 4y (olsdl (5l
unauthorized person has come to the knowledge of his el AeIS o gyl ey Jamiang Loy Liaseds ol i) sy
password, he should immediately call and alert the bank that Ol A3 ey (Sl (a9 dia (st ol 3] A (e oy Aiol]!
someone might be using his Password or PIN number without s> ] LSYL dyluwsmy yogall 2L RS PRES SO
his permission or authorization and might consequently suffer aasl ) aleasdl S50y Juats o posiad ) (deg ( Silex¥!
the loss of all his account balance in addition to his credit limit. Al slaz| Ll e el Albge Aol g JlaeSU
Hence the user should call the Business Phone Banking Service Al
Center and will find an employee ready to answer his call and
help him.
12-Terms and conditions of Token use (Token) ,aad |3l al il Aolsd! falS.':Slj Lg,adl-12
1) The device belongs to the customer subscribed to the online  4J 392 ¥y < Jadd =i YW Aeusey AL Jooadl pasey 5Ldl 1
service only and cannot be conceded to someone else. o3 5Ll e i)
2) In case of device loss, the customer should inform the bank as deyudly sl g lus Jl> @ clidl ) Juaall (e (pany 2
soon as possible. Al
3 The customer has the right to request the cancelling of the sldy oy L.gT ok i) b Jeoall 3y 3
device at any time. bl 3Lall Aol ! AelS e Alsdlell Juandl wgaty 4
2) The customer pledges to keep his coded device password set PITOM 05509 (Lelad] aues dudiy Lol ald &l
by himself confidential, and not disclose it to anyone, I3 Ggus Al 3 4K g5
otherwise he will be held fully liable. bl o) gus Sl Blay) (8 Bdl el s
5) The bank has the right to stop the device without providing il gd hlus e Lq.@p)\_“.'x_” Lo oo Jueadl Judy 6
justification. e il Ly G &AW sgall 281D dlgidy Juoadl ya0 7
6) The customer confirms his acceptance to the payment of his Walis sgall sda ()l ¢ 5Lt ol A S Slhlus
device cost to be deducted from his bank account. Adleg daslag
7 The customer confirms his acceptance of all the financial 4l e LIS il 9gucasg Skl e Aadlell Jeondl wazy s
restraints imposed by the bank on his accounts because of the (s G¥| M (10 3L plaseruly dblus e pu ldoe
use of the device. Those restraints are comprehensive, Aele Oou dolaseinl @3 3Ll Ol eles¥l ez Yo

binding, and final.

g The customer pledges to protect the device and acknowledges
his full responsibility for any transactions performed on his
accounts through online usage of the device, and hence

cannot allege that the device has been used without his

1-3-B003/ 3 o) 2390

knowledge.
For assistance, please call us on 800 1237777 and on 00966 11479 8766 from abroad 00966 11479 8766 aSLall 7yl (329800 123 7777 @3J1 e JLas¥! (25 5uebunal] |
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13-General rules dole ‘:K.ani -13

1) This agreement is an integral part of the banking relationship Ol Gl mud 48lasl (e Tt ¥ ¢ 3o A8lasy | sla piad 1
establishment agreement signed with the customer. Jeeall as 2ol

2) The words and expressions used in this agreement have the Slabl uas 4Blas¥l sda § Leasiud | lylally o ldSU 0685 2
same meanings as those in the banking relation agreement, U3 s ol jatdy b sl Glus @ﬁ a3lasl 3 8a,l9]l
unless stipulated otherwise. AaSa sl oluas 18 2,3Las) 3 83)le01 a9 Log, all paad

3) The terms and conditions mentioned in the banking Jb> Q9 caBlas¥l sl § 83,14l ‘alS;zIb Loy dl) daaiag
relationship establishment agreement are complementary to sda 38390l al8s¥lg gy all ()8 « carBlasyl oy (oladl]
the terms and conditions of this agreement, and in case of Gyl ‘5\.1\ P L3l
contradiction between the two agreements, the terms and Slous 48Las1 ‘al5.>l3 .ch)_w oo ST ol .‘c).w ‘_gl Oy > § 4
conditions of this agreement shall prevail. Lg‘zl deaiddl el p gl ETHER @al o JlaeS o S

4) In case of the annulment of one or several terms and Ll99 Jgaall AJJLQ Jhazw bgyadl das ol ol oo couw
conditions of the Business Phone Banking and AlBilad H\.;.A.;.LI\
Business Net Services” agreement, or if one or several terms oy ol dilgic e by maidl e olS el Ol Jueall e 5
and conditions of the said agreement become illegal or non- foe i Yo cclicdd Lall 08 (6 6,51 bl 4T o dasla
executable for any reason whatsoever, the remainder of the sl od clidl Hlad] &l e ¥ i)
terms and conditions will remain in effect and executable. s Lol pSoF g Logy il fyoad 3 damy L) Ladumy

5) The customer should inform the bank in writing of any AbLW Ay Jeeall jlad) @i o (deg ccidy 6‘ J bl
changes in his home address or phone number or any other 3 J}a.al\ <LDL.«Jl uLA.I..Lﬂ.A.”j Lalas A8 o da pynies

personal information that were previously given to the bank. ;08 ¥ — Lady g 133 61 § addl 059 <Ay gaud] A yall ASLL
The changes shall be considered effective only as of the date Apsgaudl Ao pall ALl § Lansll Aslasll olell — <l
the bank was notified of their occurrence. o2l L_,slSl\ oobas¥l §580g
The bank reserves the right to amend the terms and conditions

of this agreement at any time and shall keep the customer

informed of any action taken in this respect.

This agreement is bound by the regulations and directions in

effectin the Kingdom of Saudi Arabia. In case of any disputes

arising of this agreement — God forbids — it shall be referred to

the competent judicial authorities in the Kingdom and Riyadh

city shall have the territorial jurisdiction.

)

~

14- Additional Declarations Al olyl,8l - 14
The customer concurs his full awareness, knowledge, U3 e iy Lo dlosmig dlgidg alill dedlbly dalay Joonll 1,8
acceptance, and bearing of all and any responsibilities and/or HP 1 PO
consequences that may result from any of the following: y9las (guter ULzl (L) Liadymag Lialay 4zl (s ;.54 -1
1- We, the Entity, hereby declare that we know and understand ‘aUé_;j).c L8l sl L.; EESN (A PRES | ‘al_x::;u\ Lolusg
the severity and degree of risk related to the use of the services by 9l/9 EVTCTUPWES Sy FE-pv JlaeM o M elons
the main user and/or sub-users through Albilad Business Net aaAll milidly cldogud| L3S Josess Ly Celd) easeradl
Services system, and we shall assume full liability of whatsoever CAPWES|PREANES SHTRPUIN{PWES SN TS Y Lasl e
arises from the powers, authorities and rights empowered to the Onodeiadl (aigats guus Il aaseiud| 4odlay dasl ellisy
main user and/or sub-users under these terms and conditions. We Lsany of LIS o 4.»\41\ Sleasd! alaseiwly gl
also hereby declare that Bank Albilad shall assume no liabilities, AT Ol s poay LIS ya59 Lple &.gjl\ Sledially
whatsoever, in respect to the powers, authorities and rights o &dhally 3odl i duylen oy il W colS oo Ad9une
empowered to the main user and/or sub-users under these terms i/ 9 lensll plageial e iy W elliSy puseiwdl L8
and conditions. In all cases, we shall submit and presentto Bank < cusili)l (yadzeiad| 51/ | ‘AM‘ Ju8 e Sl
Albilad the name(s) and personal information of the main user elaols S Ly 935 &zl i Lide (raty ¥l e 99
and/or the sub-user(s). RSP L FPPRES SN 9/ L5\.¢,4~.,).l| paseiadl alilos

For assistance, please call us on 800 1237777 and on 00966 11479 8766 from abroad 00966 11479 8766 aSLall z)l5 (409800 123 7777 03,1 (de Jlas¥! (zys Bucluel |

Bank Albilad is a Saudi Joint Stock Company, with National Unified No.7001473102, Head Office: Al clpaisll 8229 quusiyll opda Glgiey 7001473102 u>ga (Gloy @by daalun Lsgas A5, 4 S by
Mutamarat 8229, Building No 2, RIYADH 3952 - 12711, KSA. Under monitoring and supervision of Saudi 10/10 | asyey gagaudl U clidl Gl (8l 8 auslsy (dgaud] 4yl 281l (3952 — 12711 al,l
Central Bank authority and licensed by Royal decree 48/M on 21/9/1425H (4/11/2004 G), o #2004 podgs 4)a1425/9/21 (S (a/48 EC{PYOEEYon
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