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General Terms and Conditions

1. Definitions and Clarifications

A. Definitions:

The following words and expressions- wherever mentioned in this Agreement- shall have the
meanings ascribed to them unless the context requires otherwise:

First Party: The Bank whose data is mentioned in Clause (First) of this Agreement.

Second Party: The Client of the Bank whose data is mentioned in Clause (First) of this
Agreement and signed this Agreement in person or by proxy or Account Holders from
natural persons (individuals), who signed this Agreement in person or by proxy in case of
joint account.

Current Account: An accounting record opened by the Bank and established under this
Agreement upon the request of the Client and results in rights and obligations for both
parties and the rights and obligations include accounting entries that the Bank makes in
accordance with the banking laws, rules and norms.

B. Clarifications:

In this Agreement, unless the context requires otherwise:

1. Reference to years, months and days is reference to them according to Hijri calendar.

2. Reference to the Agreement is a reference to Clause (First), Clause (Second), Clause (Third)

and Annexes of the Agreement and includes any amendments or additions made to it.

2. Preamble

Whereas the Second Party wishes to open a Current Account at the First Party and whereas
the First Party accepted the request of the Second Party. Accordingly, both parties agreed to
conclude this Agreement with their full legal capacity. It is subjected to the provisions of
relevant laws, regulations and instructions such as the Anti-Money Laundering Law, the Law
on Combating Terrorism Crimes and Its Financing and their implementing regulations and
the instructions issued by the Saudi Central Bank such as the rules of bank accounts and in
the event of a conflict between the provisions of the Agreement and the provisions of the

laws and instructions; the provisions of the laws and instructions shall prevail over others.

The above preamble shall be regarded as an integral part of this Agreement.

3. Rights and Obligations of the Parties

1. The First Party is obligated to open a Current Account for the Second Party and to exert
the necessary care to implement his/her orders on the Account within the limits of banking
laws, rules and norms. The First Party shall not bear responsibility for any damage arising
from the implementation of these orders unless this damage resulted from its gross
negligence or deliberate wrongful behavior or its failure to exercise due diligence intended
for the purposes of implementing this Agreement; care, skill, prudence and diligence
according to the conditions that are expected to perform - within reasonable limits - from
any similar facility.

2. The First Party has the right to benefit from the amounts deposited in the Current Account
for its own benefit, with its full commitment to enable the Second Party to access to such
amounts immediately upon his/her request and the Second Party shall not claim any profits

from that, provided that the two parties make an independent agreement to arrange the

relationship in which the Second Party can obtain profits from these amounts.
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licensed by Royal decree 48/M on 21/9/1425H (4/11/2004 G)
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3. The Second Party is prohibited from using the Account for any unlawful purpose or activity
and it must inform the First Party if there is any objection or suspicion of operations taking
place on his/her Account and after the lapse of thirty days from the date of carrying out any
operation without the Second Party’s objection shall be regarded as an approval and
confirmation from him/her regarding its safety.
4. The First Party shall collect a specific fee from the Second Party in exchange of the services
provided to him/her and shall collect them directly without reverting to the Second Party,
provided that these fees shall not contradict what is issued from the Saudi Central Bank and
shall be published in the branches of the First Party and its website (30) days prior the
application of the fees.
5. The Second Party shall bear any expenses or taxes imposed by the country regarding any
services or products provided by the First Party to the Second Party, whether they are
currently imposed or will be imposed in the future.
6. The First Party shall inform the Second Party via sms to the mobile No. written in the
Agreement- or any other agreed method- about the following:

A- All transactions performed on the Current Account once they take place.

B- Long enough before changing the Account status
7. The Second Party is obligated to update his/her personal ID and information written in the
Agreement in case of updating or changing it. In case there is a breach of such condition and
for the purposes of abidance by the applicable laws, the First Party may freeze the Current
Account.
8. The Second Party agrees that the First Party shall obtain, for the purposes of opening and
operating the Current Account and abiding by the applicable laws, the data of the personal
ID of him/her and his/her updated information through the services provided by the National
Information Center or any other reliable and independent entities.
9. In case the Second Party has breached this Agreement, the First Party may take actions it
deems appropriate within the actions stipulated in banking norms, laws and rules.
10. The Second Party has the right to close the Current Account and obtain the full credit
balance at any time, after submitting a request to the First Party accompanied by ATM cards,
checks and any belongings arising from the Account. The First Party may reject the closing
request of the Account in case it is connected to any financial obligations such as issuance of
letters of guarantee, opening of letters of credit, deduction of commercial papers and other
similar obligations that require the continuity of the account.
11. The First Party may close the Account when the Current Account is opened and no
financial amounts are deposited in it for (ninety) days from the date of the Account opening
or the Second Party has deposited a certain amount then has withdrawn from it so that the
Account balance is (zero) for a period of (four) years, taking into account notifying the
Second Party through text messages to the mobile phone number mentioned in the
Agreement - or any other means agreed upon - long enough before closing the Account.
12. The First Party may send text messages, communicate via phone or send marketing
brochures to the Second Party regarding services and products provided by the First Party
unless the Second Party has expressed his/her wishes not to receive such messages and
marketing brochures according to Clause (First) of the Agreement.
13. The Second Party may view his/her Account statement through electronic banking
services and he/she may request sending an Account statement to his/her email address or

national address mentioned in the Agreement or any other address specified by him/her.
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14. In the event that the First Party becomes aware of the death of the Second Party, losing
his/her eligibility, the opening of any of the liquidation, or administrative liquidation
procedures, it shall stop dealing on the Account until the heirs are determined by a legal
deed or the guardian / legal guardian or the liquidator (the liquidation trustee or the
bankruptcy committee), who is authorized to manage the Account, is appointed by a
decision of the competent court.

15. All accounts of the Second Party at the First Party are considered one account and the
First Party may, at any time and without referring back to the Second Party, make an offset
between them and deduct from them to meet any obligations due on him/her.

16. It is not permissible for the Party who neglected to notify the other Party about the
change of communication addresses or any of them within (seven) days to use an excuse of
not being aware of the notice or not receiving it.

17. The Second Party shall refrain from making any transfers outside the Kingdom of Saudi
Arabia for any non-profit organizations and the First Party has the right to refuse to make
these transfers1.

18. The First Party shall not bear any responsibility towards the Second Party when delaying
or failure to deliver the bank remittance to the beneficiary due to an error or malfunction
occurring in the technical systems out of the control of the First Party or in the event that the
beneficiary’s information is incomplete or non-existent or for any other reason out of the
control of the First Party unless the delay or failure to deliver the bank remittance is caused by
the failure of the First Party to exert due diligence or its gross negligence.

19. The price approved by the First Party to foreign currencies exchange shall be applied on
all deposits and withdrawals in the foreign currency.

20. Concerning joint accounts, the credit balance available in the Account shall be regarded
as an ownership of its parties as partners according to the percentage specified for each one
of them in this Agreement. The partners also bear the debit balance arising in the account
for any reason. The First Party shall have the right to suspend the Account in case of the
death or disqualification of one of the partners or opening of any liquidation or
administrative liquidation procedures against any of them or in case it received a notification
from one of the partners about a dispute between them.

21. The invalidity, illegality or unenforceability of any of the Clauses of the Agreement shall
not lead to the invalidity of the remaining Clauses of the Agreement, provided that both
parties shall amend the Clause in accordance with the relevant laws and controls.

22. The First Party may amend the Agreement from time to time- without prejudice to the
instructions of the Saudi Central Bank- provided that the First Party shall inform the Second
Party about the amendments before (thirty) days from the date of their effectiveness. The
amendments shall be applied after the lapse of the period referred to in this Paragraph
commencing from the date of their publication on the website of the First Party. Not
withdrawing from the Agreement shall be considered an approval and acceptance of the
amendments by the Second Party.

23. The Agreement shall remain valid until the date of closing the Account by one of the

parties.
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' The Royal Order No. (55871) on 09/05/1436 AH stipulates that King Salman Humanitarian Aid and Relief Centre is the only entity authorized to receive any relief, charitable or humanitarian donations, whether their source

is the government or private sector to deliver them to those in need outside the Kingdom of Saudi Arabia.
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24, The First Party must maintain the confidentiality of all data and information of the
Account provided by the Second Party, with the exception of what is disclosed by the First
Party for specific professional and operational purposes - after obtaining the approval of the
Second Party - and for the competent governmental entities in accordance with the relevant
laws and controls.
25. The First Party shall keep all the documents related to the Account of the Second Party
for a period of (ten) years as a minimum from the date of the Agreement expiry.
26. This Agreement shall be governed by the laws of the Kingdom of Saudi Arabia. Any
dispute arises between the Parties shall be settled amicably and if resolving the dispute
amicably is not possible, any Party shall have the right to submit it to the competent judicial
authority.
27. For the purpose of activation and subscription in the additional services provided in the
instant payments system, the Account information will be shared automatically and in
complete confidentiality with the Saudi Payments Company (the national operator of the
system) as needed. The information that will be shared is as follows:

A- Name of the Client

B- Account No.

C- Mobile No.

D- ID No.

E- Email Address

4. Provided Services and Products that are related to the Current Account

The First Party shall provide to the Second Party number of services and products that are

related to the Current Account including what is mentioned below. Their provision shall be
subjected to the terms and conditions attached to this Agreement? and shall be an integral
part thereof.
*ATM card *Checkbook

*Banking phone *E-banking

5. Undertakings and Acknowledgments of the First Pa|

The First Party shall undertake and acknowledge to the Second Party the following:

1. Fair and equitable treatment and abidance by the principle of disclosure and transparency.
2. Protection of the information privacy and not use it except for specific professional and
operational purposes- after obtaining the approval of the Second Party- with an exception of
what the First Party discloses to the competent governmental entities according to relevant
laws and controls.

3. To take all necessary technical and organizational measures to protect its technical
information systems and clients’ data in its business and the business of its branches and
subsidiaries and that it has taken the necessary care and exerted reasonable efforts in
establishing, maintaining, implementing and following the controls, policies and procedures
of information technology, information security, cybersecurity and data protection, including
supervision processes and control the access to technical systems, encryption, virtual and

actual protection, and has plans for the necessary business continuity, recovery plans and
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2 The Bank shall attach the terms and conditions of each product or service within the Agreement.

Bank Albilad is a Saudi Joint Stock Company, with National Unified No.7001473102, Head Office: Al Mutamarat 8229,
Building No 2, RIYADH 3952 - 12711, KSA. Under monitoring and supervision of Saudi Central Bank authority and
licensed by Royal decree 48/M on 21/9/1425H (4/11/2004 G)
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security plans designed to protect against any hacking, destruction, loss, jamming,
modification or exploitation.

The Second Party shall undertake and acknowledge, with its full legal capacity, the following:
1. The Second Party is not prohibited by law from dealing with him/her and that all the data
he/she has provided is correct, reliable and up to date.

2. The Second Party is responsible before competent authorities for the funds deposited in
his/her Account with his/her knowledge and that deposited in his/her Account without
his/her knowledge, whether he/she disposed them personally or did not dispose them, in
case he/she did not report them officially when he/she knew that they are found in his/her
Account.

3. That the funds deposited in the Account are a result of legitimate activities and the Second
Party is responsible for their safety. If the First Party received from him/her any illegitimate or
counterfeit funds, he/she shall not have the right to recover them or request compensation
for them.

4. The First Party shall have the right to freeze the Account or any amounts credited in it and
notify the competent authorities, in case of suspicion that the amounts resulting from
financial fraud operations or illegitimate operations according to applicable laws and
instructions.

5. That the Second Party is the actual beneficiary from the Account.

6. That the Second Party is fully aware that it is forbidden to transfer to persons or entities
unknown to him/her according to the applicable laws and instructions and that all transfers
that he/she carries out are to persons and entities known to him/her and for personal, known
and legitimate purposes.

7. That the Second Party has read and understood the terms and conditions mentioned in
this Agreement and he/she will read the terms and conditions of the services and products
related to the Current Account that are published in the website of the First Party.

8. Tax Return® :

The customer acknowledges that he has read the above terms and conditions and agreed to

them through Bank Albilad digital channels
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3 The Bank shall add the tax return form approved by tax obligation system on foreign accounts owned by Americans living outside the Kingdom “Foreign Account Tax Compliance Act” and “CRS” Agreement.
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Visitors Digital Account - Terms and Conditions

SLNSG

Bank Albilad

Visitors Digital Account - Terms and Conditions

Definitions:

"Visitors Digital Account” (“VDA") is a current account where visitors coming into Saudi

Arabia can open and operate the account during their visit.

"Applicant or Customer” is the person who is applying to the Bank to open a VDA..

1. These Terms and Conditions (“Terms”) shall govern the opening and operation of
Visitors Digital Account (“VDA") offered by Bank Albilad (The “Bank”).

2. These Terms shall be read in conjunction with the Terms & Conditions for Accounts
& Deposits and the Bank’s interpretation of these Terms and the Terms & Conditions
for Accounts & Deposits shall be final and binding on all VDA Holders.

3. The VDA is a current account offered to the visitors of Kingdom of Saudi Arabia
("KSA") who are arriving on hajj-omra, visit or other type of visas.

4. The customers can apply to open the account via Bank Albilad Digital Portal.

The Bank reserves the right to reject the account opening application in case any
information provided by the customer cannot be verified to be correct and belonging
to the applicant.

6.  There will be daily / monthly transaction limits applicable to VDA.. In case the
customer performs any transactions above these limits the Bank reserves the right to
reject these transactions.

7. The customer can make SADAD bill payment transactions linked to his/her Border
number; in case a bill number is entered by the customer for any other Border
number the Bank reserves the right to reject the transaction.

8.  The customer cannot open multiple VDAs under same Border number.

9. Once the customer issues an Igama / gets Resident status then VDA will be frozen.
The customer can visit any Bank branch to update the KYC details like Igama number
and open a regular account.

10. The customer can transfer an amount to the VDA using Remittance service. The
source account in the home country should belong to the customer or the incoming
transfer to VDA from other Bank accounts shall be rejected.

11.  The customer can also transfer out funds using Remittance service from VDA to his
/her home country account as per the applicable limits mentioned on the Bank’s
website.

12.  The customer can not issue a check book, credit or prepaid cards or carry out
international transfers or receive them from other people, but he can receive the
transfer only according to what was stated in clauses 10 and 11 above, and the
customer is not entitled to issue credit or prepaid cards.

13.  Once the customer leaves KSA the VDA will be frozen to restrict any transaction using
e-channels from outside KSA.

14. After lapse of 180 days from leaving KSA or visa expiry date whichever comes first
the Bank reserves the right to close the VDA and transfer funds in the account to a
suspense account. The VDA and the available balance will be subject to the account
cycle as per SAMA rules and regulations.
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Visitors Digital Account - Terms and Conditions

SLNSG

Bank Albilad

General Terms

a. Additional features in respect of VDA as may be applicable from time to time shall be
stipulated in product brochures or on the website of the Bank.

b. In the event of a complaint/ complaints related to the account and the transactions
carried out thereon or the products linked thereto, the customer can submit the
complaint to Bank Albilad urgently by visiting a branch of Bank Albilad or by calling
Albilad phone number (920001002) or toll-free number (8001230000) or
(00966920001002) from outside Saudi or through Albilad alternative channels for
filing complaints.

c. These Terms and Conditions shall be governed by and construed in accordance with
the provisions of the Islamic Shari'ah and the laws, rules and regulations of Saudi
Arabia, including the VAT Law and instructions issued by SAMA.

d. VDA shall be governed by and be subject to all laws, rules, regulations, orders,
notifications, directives and such like (“Laws"”) as may be applicable from time to time
in Kingdom of Saudi Arabia and Islamic banking regulations as determined by the Saudi
Central Bank and the Shariah Committee of Bank Albilad. Any dispute arising out of
or in connection with these terms and conditions shall submit to the exclusive
jurisdiction of the courts of Kingdom of Saudi Arabia. The Bank shall not be liable for
any loss whatsoever sustained by VDA holder(s) in consequence of any action or
inaction of the Bank due to any change in the Laws or any action or inaction of the
government or any of its agencies or authorities whether dejure or defacto.

e. The VDA Holder agrees to indemnify the Bank against all losses and damages incurred

by the Bank as a result of a breach of these terms and conditions by the VDA Holder.

Revision of these Terms

a. The Customer agrees that if it uses any of the Bank’s account / banking services after
end of the Notice Period, such continued use of the Bank’s account / banking services
shall constitute the Customer’s consent and approval of the revised Terms, as notified
in the Bank Notice.

b. If the Customer disagrees with the revised, amended or supplemented Terms, they
must notify the Bank in writing within the Notice Period. The Customer agrees that
failure to notify the Bank of such disagreements within the Notice Period shall

constitute approval of the revised, amended or supplemented Terms.

Undertaking:

I have received, read, understood and accepted the above Terms and Conditions governing
Visitors Digital Account “VDA" offered by Bank Albilad. I further agree that the Bank may
from time to time at its discretion amend the said Terms and Conditions and intimate me

through appropriate means.

Account Holder
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