1-14-B005

Jlee 6 M Sl uwls s

Request to establish Albilad Business Net Services ‘>> | h ’S .

Bank Albilad

Branch RS LIRES, e odb
Name: T grall gl Dater e &l Delete O Edit O New Request
ducwdd! /4S80 Slaglan {
Company / Establishment Name: ... ettt sttt et ea s e st eeaeaeen Luwsll/ aS, 800 o
AR = zaacd O
1L 8,68l @blust! L
4 oluxll o8, olusll o8,
Account No.4: Account No.1:
5 oluxll o8, 2 Glusll o8,
Account No.5: Account No.2:
6 oluxll o8, 3 olusxll o8,
Account No.6: Account No.3:
B) User Information pseiudl e Slaglas (o
O AaBge pusiud b Lol (gylill Joeadly gl d8lay (10 A5l GLO)) oy sl
Aogisag Lp>bio Position: .
HE-RNERS]

A copy of the ID card / residence permit and commercial registration permit

of the user signed by the owner to be attached.

Nationality: ... “wixll  TelephoneNo.: ... (ol Ml @By, Name: s SO
Sl o Jlee s U Ao | AN ausradl 24 IDCard NO: e Asdl o3
English L Arabic H user's default language Expiration Date: oo el@¥l @l

eWH e 2alLe Boldl g5
. - ‘ Ll jenyls ‘ bl ”
Signature ... @ﬁy-” User Expiry Date:  covooevinninns ‘QM‘ Residence O O
) ID card ID Type
Permit
C) Albilad Business Net Authorization Jlee S s S ,1,3) (7
To be signed by the delegated personnel on behalf of the company / /348,40 e pudglls cilgsell (gl i (o daidigs oy
establishment who holds authority to perform transactions, grant g 8LT 83yl g0l dlalall 2 Aaluay (ygataty (paddly duvsl
authorizations for others and sign binding contracts. Aazle cildlasl e adgdll dalug pall mlasgadll
. 1/ We hereby authorize the bank to provide any of the below Albilad Jlee i M cloas asi ellacly clidl o985/ o8l 1.1
Business Net services for the above-mentioned person. Please check Atthe  8,L&1 3y S)lel 1Sl (agall Laseddd sbisl sl 5ylgll
level with ( \/) for the required services Bglall loasd! Ggiue e (\/) Ladlay
Operation limit for user: ptseianed] Adeall i
v" In case of the transaction limits for the user are not specified Jozll 389 austuall dleall sgu> s ane Jl> @ v
according to the table below, the bank will allow limits for Sl A Caa Wb llaall seus s il 08 sl
transactions with the highest ceiling that are available on the channel, Ji> @zl asdl (aases (Sasg BLGT (e Ao (5SS
and the available limit can be reduced in the event that the facility sl asedl i deyd Julas § sladll e,
wishes to reduce the value of this limit for the user AN aadl e del Ay clleall sgus s Sl 3 v
v Incase of the limits of operations are specified with a value adudl Gedas pinw 8LY e 8oL (0655 1y ilidoall
higher than the upper limit of operations that are available on the slall de AN

channel, the higher ceiling will be applied to the channel

For assi e, pl all us on 800 1237777 and on 00966 11 479 8766 fro 00966 11479 8766 4SLall 7l (109 800 123 7777 03,01 e Jluas¥l (20 s luvall

7001473102, Head O 3 arat 8229, Building

Bank Albilad is a Saudi
No 2, RIYADH 3952 - 12711, KSA.

1395212711 (3L ((2) 03 B> sl ra35L1 8229 s, 5,30 (l5ie 9 7001473102 dsa (o w33 Zanluns Lpdgase 45,2 35U celiy

ing and supervision of Saudi Central Bank authority and licensed by Royal - (22004 patgs4) A T425/0/21 st /28 Ly ? |t s i L
edsid)a (S su g pad e g3saud! (G il 3,0859 812 auslis A, Ausyall A

decree 48/M on 21/9/1425H (4/11/2004 G) f > eanly £ Eamen Y [ )9 BaY auslss Aspandl Ausall ALl
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Request to establish Albilad Business Net Services

LN,

Bank Albilad

Llaall o> Authorizer Validator
posiuel] NPT EERN ..
ST el | sLal | el | shad | inid Service Aol
| JY 0 a3 | J7 X nitiator
transactio JJMQ ) JS{'MI ’ ]Jw ’ JS’.*MI )
oint ngle oint ngle
n limit I ns I ns
Add utility bills and
4 ol lgd sl ieg 1L
o o o o o payments (SADAD),
Jlauly (slaw)
and Esal 4
Add, delete and change
. ¢ E SloMuall s llly puady 48Ls)
o o o o o services access for su :
AT S PR ES PN N PR ES | P
user -
Account statement
O O O O o ) ) Sblusl Cads e sluaia]
inquiry
Amending beneficiaries
) 5 YRS S VRIS (I IS
o o o o o and adding a new o b
. e bt B3Lsly L
beneficiary g
Transfer between
Jestablish Sblus (o gt
o o o o o company/establishmen -
pary Lesll/2S, 411
taccounts
Transfer to a beneficiary by J3 s wsrue JI Jogeedd|
: : : : - on Bank Albilad KV
Transfer to a beneficiary ot § wdiun J| Jag=d|
. . . . - on local banks Ad=so
Transfer to a beneficiary o 3 adiuns | Jag=dl|
) ) ) ) : on foreign banks EPESY S
= = = = o Bulk transfer local ddxo daozma N lg>
Bulk transfer
a) a) a) a) o ) ) Adgo Aaasme oY lg>
international
= = = = o Transaction history ldeall Jza e eLYI
Exceptional limits
o o o o o P AW sgazdl 8ol dls
request
Electronic document o
a a a a u] Aobydade b
request
Point of sale (Request — | - 33¥ k) el blas
[m] [m] [m] [m] [m]
statement inquiry (olu=tl o il e Hluaid]
E-commerce (Service
( - Lol cdbs) g 4SO 3, Let]
O O O O O request — statement
. 9 . (wlucd! o il e sludind]
inquiry)
Albilad Trade (Issuance Sblesall Hlausl) S 8yl
[m} [m} [m} [m} [m]
of LGand LC) (ololaxcdly
Investment/ mutual
/ ) Goluall / alilusd! e ALY
O O O O o funds and credit el oLt
[l Ll
facilities Inquiry . 2%
Bank Albilad is a Saudi Joint Stock Company, with National Unified No.7001473102, Head Office: Al Mutamarat 8229, Building 510 +3952 12711 oyl 1(2) d 5y el raisll 8229 syl 2330 (l3ic s 7001473102 g (glog 0 Raalias Buagacs 45,58 U by

No 2, RIYADH 3952 - 12711, KSA. Under monitoring and supervision of Saudi Central Bank authority and licensed by Royal

decree 48/M on 21/9/1425H (4/11/2004 G)

(#2004 10853 4) 21425/9/21 feslts o/48 SU agnrll Cimgos g pag g9l G5SL1 liadl 4,18)5 (81,2 auslig Asgasdl doyall 28U
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Request to establish Albilad Business Net Services

LN,

Bank Albilad

Creat Il card
a) a) a) o reate payrof cards slgydl wlallay ac (Lad)
contract
Create payroll accounts,
manage employee b gl Sl 8ylalg mud
O O O O a g
accounts and payroll ilg,ll lallasg
card
Managing user payroll e paseiadl Sleds 5yl
O O O O a
contracts access slgdl agse
Aol o> Authorizer Validator
‘QJ-‘LLAMJJ Jane JEEEY ..
(oo . . .
S Ll | shal | IAaNl | shal | initat Service Boa)
transactio Jw ) b;ml : M : AS’TIDI | IniHater
t t
o limit Join ingle Join ingle
Payroll contract
o o o o o yroficontrac Slg,dl ngdc Bylal
management
Payroll payment and
o o a) a) o yrotpey oyadlg il 2o
reports -
o o o o a] Albilad petty cash cards LA lag pm ol M 8Ly
Albilad ch ds f
o o o o o rad chatge cards Tor oIS ad) Al oM oEla,
corporate
Albilad prepaid cards @?A.H A s I 2Bl
[m} [m} [m} [m} m]
for corporate N JUAL
o o o o o Cheque books request SISad) Sés b
Manage SMS
SOVA| Y VN R PRERE PUER
. . . . - notifications o Bl deas g
o o o o o All services Sleasdl (K

The authorization remains valid until the bank is notified of its
cancellation or the expiration of the statutory period of
authorization (five years) or when the validity of the identity of
the authorized person expires and not renewed.

The authorized access shall be frozen and blocked upon the
expiry of the identity’s validity until it is renewed.

| / We acknowledge that the information mentioned in this form
is complete and correct and |/we authorize you to validate it with

whichever party you wish.

We pledge that in the event of any update or modification to the
powers of (cancellation / modification) of the main delegates in
the Memorandum of Association, we will notify the Bank of
these modifications and update the form.

I acknowledge that the delegates to be added to deal on the
account have been authorized by us in accordance with what is
specified in the establishment's memorandum of association to
carry out the operations specified in this application

We authorize Bank Albilad to verify the data of the establishment

For assistance, please call us on 800 1237777 and on 00966 11 479 8766 from abroad
Bank Albilad is a Saudi Joint Stock Company, with National Unified No.7001473102, Head Office: Al Mutamarat 8229, Bulldmg
No 2, RIYADH 3952 - 12711, KSA. Under monitoring and supervision of Saudi Central Bank authority and licensed by Royal 3-10

decree 48/M on 21/9/1425H (4/11/2004 G)

sl of Ll clidl s i G llo pagadll Jlay .2
slal e ol (lsin ues) pasgarll dalladll 5l
Loz o oy (o9l Bsa Jsrde olyw

die olusl Jaddy (osall 4odlo x>y dai 0.3
Lacyazs oy @y § gl daddy oMo <L

Lo z3seill e Sloglall puan oL L3/ 31 i 4
13) 3 e o a8 a9 Aoy T Jexily AalSy
¢l oo didl Wsly claglall sia dxs pie (s
bl (agai [oasdly (poguasll da @ Adsses
Ao Lol Luatis Sl ol A 6l s Lo 3asally

Slodo e Jauad ol Couzs gl a9 Sl § 4l i 5

dde @ Oyl Grsgall Lalsdl (s /L))

Euazmig e aatll sl il Hlaily psdice s el

255l

Glusdl de Jobatll pilial Cugllall (rungall o ,31.6

W‘Umé:myumjﬁ)bywbﬁ.éjps_\é

ol a8 lacsass @3 (& cldeall aluall sLadel

sblos BLAAL bl oo Bazlly DI cliy (o443.7

00966 11479 8766 4SLall 7l (109 800 123 7777 03,01 e Jluas¥l (20 s luvall

395212711 (o, ((2) oy Bamg «lpaish] 8229 atsyll 550 (l3ieg 7001473102 o5 dlog e Redlius Zu33ase 38,2 33U sy

(52004 jadsi 4) 21425/9/21 el 5/48 SIU o3l s o9 (g3 5aedl (S0 il Byl50 81,2 punlsg cp gl dpnyall AL
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Request to establish Albilad Business Net Services ‘>> | h ’S .

Bank Albilad
and the data of the commercial registry under which the account celid) g Gl mid duz gy @3 g M1 (ol S|
was opened with the bank, and we confirm that the registry is  aMazu¥l clidl (5945 LSy i Jl5 ¥ Joeadl 0 4S50
still active. bank side e Jl obaddly algiall M e wbiledl sda e
(]| ﬁyjﬂ Al G909 bledl sda e ca &SI daus
clidh b lus peiwl of Wb
» We, who are authorized to the accounts of the facility, ole e Lol LA Sblus e cusgall s 4538
acknowledge that we are aware of the basic limits of the amounts Ladeais (raseiued Sy I ALl A lad 39l
that users can implement per day, in the event that we do not  sga=ll sia (audds Luld aue Jl> 3 g s lgll agudly
reduce these limits according to the schedule of periods in item C z39edl lda (e 7 il G oull Jguxt Ladg

of this form

- We acknowledge that the terms and conditions of Request to oy alsdl 1S9 gy adl e oMLY @i sl 4359
establish Albilad Business Net Services have been reviewed, as it Cé}g:dl |da po dadye (2 LSy s oM cslous w’u

is attached to this form

Name: e s
Signature: e radgdll

—In case of having more than six accounts, a signed and sealed letter Loy cglloll Sblucedl arozmy a8ge willas 3L8)) Sy —

can be attached to all the accounts required to be linked to the service. A e Sbluad sue sl Jl> (§ eusl)
—In case the user is not a Saudi National, he should be sponsored WS e 0950 of s G392 AL pusiud| ol > 3-

by the company. AS &l
For bank use only <Ll fal.x.éd.w}!‘lajé
The terms of authorization mentioned in the accounts requirements guide  lblux)l cldhie Jds @ 8l (asanll logya slele @3
and the bank's internal instructions related to it have been taken into S clidl Sladad cus e dalasll 3ds ol clid) olodasy
consideration as per the instructions of the Saudi Central Bank. Ereon|

The customer and the bank are obligated to make the deal between them 2y, 4] ‘alip-‘zl T.ajlj.a Lo dolasdl 098G (3l clidly el Al
in accordance with the provisions of Islamic Sharia and according to what  Led Gz ¥y cclidly e, adl daxlll oy,a5 W Ladsy dpadledy!
is decided by the Sharia committee of the bank, and they are not entitled Lapegyall agdeg (LK ccilayoelly Joladdl
to deal with forbidden actions, such as usury, aleatory contracts, etc.

The usual fees shall be applied to carry out any transaction carried outby  de ¢liy il e iy dulee f deardd Boliall pgundl 3ilas
the bank, based on the customer’s instructions, and if that transaction Jeall el e La)é Ldaall s Coagas 13l cdiaatl Silodas
includes a loan from the bank to the customer, then those fees will be at el Blas gy dadd Adasll AN Hudy agepdl clls (9Sad
the actual cost only, and any taxes due on the services provided under this s crges Leaal) Sleasdl e Lamiune il s 21 VS a5l
agreement will also be added to these fees as stipulated in the VAT law zlslls Aala¥lg Aayall ops allas dile ol Lo (389 A3L3Y
and applicable laws and regulations in force in the Kingdom of Saudi Adgaad! dpyall ALl 8 L Jgaally aLudl
Arabia.

Branch ‘ gl pis ‘ Signature adsill | Date &Ll Employee No. o8l Employee PO

Stamp Aol Name —abyell

a8y e FERPN{]
Jeanll
Customer
Signature
Verification
SN[
ol
Data Entry
pladl e audys
System Manager
Signature

For assistance, ph'aw call us on 800 1237777 and on 00966 11 479 8766 from abroad 00966 11479 8766 aSLall :)l) (09800123 7777 03,01 e Jlas¥l 2y Bacluel]
Bank Albilad is a Saudi Joint Stock Company, with National Unified No.7001473102, Head Office: Al Mutamarat 8229, Building
No 2, RIVADH 3952 - 12711, KSA. Under monitoring and supervision of Saudi Central Bank authority and licensed by Royal 4-10
decree 48/M on 21/9/1425H (4/11/2004 G)

395212711 (o, ((2) oy Bamg «lpaish] 8229 atsyll 550 (l3ieg 7001473102 o5 dlog e Redlius Zu33ase 38,2 33U sy
(2004 sedss 4) 21425/9/21 sy 6/48 SILI pyaorll gy apos g 35aadl S il 25y B1,2Y puling cpssaadl Ausyall ZSLLI



1-14-B005

Request to establish Albilad Business Net Services Bank A|b||ad
The user approves all terms and conditions related to the use of ‘alS.;:Ilj Logyddl pren (e (rosmiud| 239 Juaall 5819,
Albilad Business Net Services, and the use of Albilad Business plaseiw! oo Jlae o L sleus plaseiwly Lalsd|
Net Services as specified in this agreement only, and the bank 8Ll sda § sasll goedl le bhad JleeW o S clous
will not be liable for any loss or expenses incurred by the useror 18 =si§ L] Aadi of 4aK5 of 8yl ol ope Yosuns clid) (35 o9
any other party, resulting from any breach or violation of this IMs of 2allses éi’ A= DS 46)-5'{3‘-@-?' L.;T o PRESSMY LSy
agreement. Aslasyl sl d

1-  Account follow up Sbhlusl e -1
The user agrees on following up all the accounts he holds atthe  <lidl oot L Ladimy ol Lgi dalio Gle puserudl dély
bank to ensure of their compliance with the relevant laws and 33lgu9 A8t =3y 5lsallg Aalas¥lL L{,ejdl Olas d.-»l )

regulations and agrees to pay any fees resulting from the use or Aalie ol Jloaiwl Lle o5 08 Py ‘_;l s e Loyl
follow up of those services. Sleasdl ells
Services aleusdl -2
Below few examples of the services that the user can access when NIZANES SN PA R POSES | [PRES I U A SEL JEAPWES]
using the Albilad Business Net Services: EPWES | FI| AP R YOURE JERCE Y PO P (PSS YL FER R Y (JEN PWES
Services available for user A Slenedl jazd! Y JUL dirss e JoiiTo(z) )

Jlasls, (oluw) cleust! Julﬁﬁ Sl @La\

- Add Utility bills and payments (SADAD),and Esal bl A4S e leaiadl —

- Account statement inquiry e dpdius A8l g Lus (roazll paaiad) Joiad —
ablusl oy gl —
- Amending Beneficiaries and adding a new beneficiary S by U515 dgdiae J) bgmall —
Ao Sgin § uuax [ d1 —

- Transfer between accounts T oy ‘3 it ) "’Le','d
Al oty § st | sl —
- Transfer to a beneficiary on Bank Albilad oladly calgydl ads —

Bawasll Jile,)) daus 3 oSt

- Transfer to a beneficiary on local banks

- Transfer to a beneficiary on foreign banks

- Payroll Payment and Reports

Manage SMS notification

3-Transfers and bill payments ) g8l uuudg ¥ lgxtl - 3
When a user gives instructions via the Albilad Business Net Jlee o I clens e dilagdad puseiwll da gy Letic
Services to transfer big amounts of money from his accounts in o0 By95ld Ly of (LI el gt allus e e Jog=iy
Bank Albilad, or to pay a bill through Albilad Business Net Services, ladad daicw bl oL Jlae o o sleas IS
the bank will execute his instructions by withdrawing the 3 B wo) 3929 by doy el (o g llall AL i
requested amount from his account on condition there is enough (g1 Jaidy Lojle sYLII iy 0955 o9 comad) g susell dylues
balance in his designated account at the time of the withdrawal, ) QB woy yo51 o 13] ausiudl (o 555 Comudly ilagdal
and Bank AlBilad shall not be bound to execute any withdrawal O il i oy Ao ASTYN le gl Al 99 ¢ gall il
instruction from the customer if there is not enough balance in his bl oot dd @iy i) s p gl 8 cpudeiud | ol
account. In case of online payment, the amount shall be deducted gl g Ll s (395 =¥ L el 09 mudiadl I L AT
from the user’s account, in the same day the amount is LY .x_ua).ll OS5 o 130y clarlad aud Lonie pusiwdl a0
electronically transferred to the beneficiary. In most cases the date 3l &l a9l (By93ld Lyuud o Al Jgms 4id u.LIc Gl pgdl
is that fixed by the user when he initiates his instructions, and in I (0 Bydibes puseiad ) ELL clidl agds g ud dilus (10
case there weren’t enough balance on the day the user requested 28 ddb of awas JleeSU o oI pige & s A9 AT ALy
either the transfer or a bill payment or a deduction from his oady

account, the bank will inform the user directly by pop up will show
that your request has been rejected on Albilad business net.

For assistance, p\vd\v call us on 800 1237777 and on 00966 11 479 8766 from abroad 00966 11479 8766 aSLall w\) (09800123 7777 03,01 e Jlas¥l 2y Bacluel]
Bank Albilad is a Saudi Joint Stock Cor i i i 001473102, Head Office: Al Mutamara t 8229, Building
No 2, RIYADH 3952 - 12711, KSA. Under monitoring and supervision of Saudi Central Bank authority and licensed by Royal 5-10
decree 48/M on 21/9/1425H (4/11/2004 G)

395212711 (o, ((2) oy Bamg «lpaishl 8229 atsy ]l 550 l3ieg 7001473102 o5 dlog e Redlies Zu33ase 4,2 33U cliy
(2004 sedss 4) 21425/9/21 sy 6/48 SILI pyaorll gy i pos g 35aadl S il 25y B1,2Y puling ps el Ausyall ZSLLI



1-14-B005

Request to establish Albilad Business Net Services Bank A|b||ad

4- AlBilad Business Net Service Costs JleeM o M sl usd! 45185 -4
The user is held accountable for phone expenses and fees related  las,y 4a 13l A_m_,LQJ\ poll 9 canylall prer pusiwll Sty
to his connection with the Albilad Business Net Services, in labslam po—) @ Jozmity U8 JlaeMl e .:)LJ\ KA PRES ‘DLP
addition to the fees charged by any third party providing Internet (e ag-w, L5l Al u.u_l.b e Y Jgs ol deused 8930 A LS‘
access. There are no fees for connecting the user to Bank AlBilad P90 Lads o (pScang « L) el AS0 s PWES S\ SIPES L.D
network, while separate fees can arise in return for additional U IS (e ‘z_xx:_.wil Loy 8ls) lous Llie dlnaia
services requested by the user through AlBilad Business Net, like =~ 33wy ciloglacll 539501 6,3¥1 ozt lous e Jlee s
for example: The Providers of information services. The user shall Loty 48l deus S 4alSn puserwl | O] o
be notified of the cost of any additional service he requests.

5-Cancelling the AlBilad Business Net Services Jleel 6 M Slous clall -5

Terms and conditions of the Business Phone Banking and Albilad Gl casldly oY) Slous alaziul bgyd g a8l il
Business Net Services will remain effective until cancelled by the poseiuel] 39y cclidl L8 e Laglad] oy ol Jl Jsaall &)l
bank or the user. The user can cancel the Albilad Business Net S A Slak] IS ope 2By 6T 3 Jlee i W cilous s )
Services at any time by notifying the bank through email or postal ) o Lede Jiamy wlous L;T ;,.a.l: fdage clidl ) dloy S of
mail. This measure will result in stopping all the services the user RELUPNEL A ANSERE I P ;_’Lnj.‘.a.n_u 83954 &>l il
gets from the information providers but does not affect the user’'s  lautiy Aalazll by, idlg ‘alS.»‘zll sda (AL o il (Sasg el
accounts at the bank. The bank can also cancel the terms and plaseiul opa paseiud) 45186] (e 9 & mall casldly Yl
conditions of the AlBilad Business Net Services and deprive the G A sladl iy B ‘_57 39w ‘59 JlaeM o M lans
user from availing of those services for any reason and at any time lia G il e adoguse S0 095 e Jueadl ) ey e of
after notifying the user via email or postal mail, with no liability on el

the bank for such a measure.

6-Confidentiality
The user enjoys the right of confidentiality; hence the bank shall

@ il audy (I 1i0g Sleglall Ay 3 dam,y ‘m.\.'zf.wl‘ e

not provide any specific information related to the user’s bank e as¥ el M psiadl @blus Jo> Badms Sloglas
account to anyone, except the bank employees or correspondents @2! Ll 3 ¥ ddul e ol el Albge
in the following circumstances’ N Sloglas @uuds (e puderud| Aadlge wic -

In case the user approves providing information to others' ko) Jiluw pograse; d CdaeS clidl puseraldl S313] -
In case the user designates the bank as a reference on credit e 21.5_3).[4_, 45,ls) e g‘M‘ olue @l el 6‘5 131 -
AEY) s ATy Log iy 4SS (bl Aeuilly Algide
In case the bank closes the user’s account due to the latter’s 1eld3 (a9 ‘=Ua.d| gy il oy "’L"}L"}! s colls 13-
unacceptable management of his account, such as violating 45)"“'”5 ‘5%""“'” ‘SJSJ’U “L"'J‘:;‘ dogdy il f’f"l‘ L
the terms and conditions of this agreement. 31 258> il «(da) 2oleisd) Sloslacll pogall
el Gl 3155 o lan (va
oS Slaslas ] e pasiad) 458150 iy lil] oy -
.u?j Aelia LT 2l 1 5,381 sl il
L«.Lc d@mj\ a(-s..\.'zu.ol‘ LQA..\.Q.; ‘_9.“ uLAj-L’-L‘ el J.o.w.'j
5T LLad gl cdlalae domgli il

matters

If the information was requested from the bank by the

law:

¥ The bank is bound to provide the Saudi Central Bank and
the Saudi Credit Bureau (SIMAH) and other governmental
authorities with any information related to the user’s

account. . N
- ’ , . 0 Raaga 52956 @il § ol 48, pus > & -
The bank can, after the user’s approval, provide any a5 e dasal bt ol oLl laal 5ol
information regarding the user to other Establishments the o ) ua).,.ﬂ \..'\.QJ;SH\:-.L\ Ry '”
bank sees appropriate that could benefit the user and that 5 Les o dinns ile . _,LH_” o o L) sl
the bank sees important. This includes information provided e Lo ):é-T ‘ALBJ}:T;T ‘;A .. ”"_’;im\;ué‘&; f 0 2ga fii

by the user or acquired by the bank because of transactions
or other activities.

In case the user does not wish to receive promotional offers
from the bank, he should notify the bank to remove his
name from the list of customers who receive those offers.
The user agrees that the bank downloads certain information
including the customer identity to the user computer or any other

For assistance, phn\me us on 800 12377 nd on 00966 11479 8766 from abroad 00966 11479 8766 aSLal! —,»l> (09800123 7777 03,01 e Jlas¥l 2y Bacluel]
Bank Albilad is a Saudi Joint Stock Co 001473102, Head Office: Al Mutamarat 8229, Building
No 2, RIYADH 3952 - 12711, KSA. Under monitoring and supervision of Saudi Central Bank authority and licensed by Royal 6-
decree 48/M on 21/9/1425H (4/11/2004 G)

10 395212711 (o, ((2) oy Bamg «lpaishl 8229 atsy ]l 550 l3ieg 7001473102 o5 dlog e Redlies Zu33ase 4,2 33U cliy
(52004 jad5i 4) 21425/9/21 el 5/48 SIU o3l s a9 (g3 3aedl (G il BylB0 81,8 punlsg (s yadl dpnyall AL
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Request to establish Albilad Business Net Services

system.

7-Liability limits of the bank and the other service providers

2 The bank agrees to make reasonable effort to ensure the
smooth and perfect functioning of the AlBilad Business Net
Services. The bank shall be responsible to act only on the
instructions sent by the user through the AlBilad Business Net
Services that are effectively received. The bank shall not be
liable for any disorder in the connection devices that may
affect the accuracy of the messages and instructions sent by
the user or the time of receipt.

The bank shall not be liable for any loss or delay of
information sent by the user and resulting from the use of
any service provided by the electronic system unless the bank
intentionally caused the loss or the delay. The bank shall not
be liable for any false information provided by the user or for
any delay or inadequacy in payment instructions to allow
payment on time.

The information received by the user from the bank, or any
other provider of information is considered as reliable and
can only be provided on grounds of making reasonable effort
to ensure the comfort of the user, however that information
is not guaranteed. The bank or any other information
provider are not liable for any lack of accuracy regarding
those information or their completeness or availability or
arrival time, or any investment or decision made by the user
based on those information.

b

o

The bank or any other information provider shall not be liable for

any computer virus or problems related to the provided
information that may result from the services provided by any
information provider or from the user’s personal computer. The
bank is not liable either in case of any hacking.

8-Restricting the use of the AlBilad Business Net Service
System for other purposes

The AlBilad Business Net Service System uses software owned by
the bank, in addition to other software that belong to other service

providers. If the bank provides the user with a software designed

to be used with the AlBilad Business Net Service System, this gives

the user non-exclusive authorization to use the program and
allows him to use it for pre-set purposes only, as specified in this
agreement. The user has no right to decode, divide, format, copy,
amend, rebuild, or program any of the bank’s software or allow
any other person to do so.

The AlBilad Business Net Services allows the user to access

services and information on the bank and other parties, and those
services and information fall under the banks and other providing

parties’ exclusive property. The user can use the AlBilad Business

Net Services for personal and non-commercial purposes only, and

consequently has no right to copy or sell any part of the
information offered by the AlBilad Business Net Service System.

The user is also aware that the bank does not provide him with any
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Request to establish Albilad Business Net Services Bank A|b||ad

information or data concerning the use of this network, or any 4l gl il Laydg, cilagolgn ¥ Liylhae @) plas ol , e¥las!
connectivity programs, or ways of delivery specified by the bank MLy s e LI O 9eu
and regarding their quality, installation, performance, accuracy,

reliability, availability and more. The bank does not guarantee that

the operating system or any connection or delivery system will

match any specification provided by the bank, or that they will be

without any errors and problems.

9-Customer service el dous -9
In case the customer needs help regarding the AlBilad Business <o I Sleds (o guase; bueludl b Ul> 3 puseiwed) G
Net Services, he can call the Business Phone Banking Center or Jl 2SI 5 Jlee 2past ) claas! )S‘).q.ﬁ JLA_.EH Jlae
send a letter to the bank’s address. The user agrees on the bank’s licdd j9om il e (38190 puseradl Ol LS dilgie e clidl

right to record the conversations that take place between him (e, :ly>|liag puseradl ao clidl galsgo Ly G lislell Juzeus
the user) and the bank employees. This is a procedure carried out  cloglall 2859 Sloasll 892 A8l e e 133 g (e 44 a5y
by the bank, from time to time, to monitor the quality of services  cilegda3 ¢ La] (e STl ellisy poeiuel] el galsge Lasgss &I
and the accuracy of information provided to the user by the bank  § puserud ) delus ol elidl duast ) cleasl) OSwag, pdeiwdl
employees, as well as to make sure that the user’s instructions I3 3 U5 s Yo Jlee o S ciloisey 3laws eIMSiw J>
were followed properly. The Phone Banking Services of the bank ) ALY sl Loy, i e by f e J3Ld)
can help the user in solving problems related to the AlBilad )

Business Net Services, without conceding any term or condition of

this agreement.

Receiving and sending any requests through Albilad Business Net < Sl 33,k (ye «( ) Juasly L 3uyb ope Jadd clbaloell @l

by clicking on “call me Back “user accept to receive or send any Ml e 389 i LS» & dhaih L s (0 Jles™
communications online through Albilad Business Net “call Me » 2 dasl s e Aig AST) 4oy dybucmy 2alasl) sl Ll
Back “and he May print any communications through Print option.  (delib) dadsg Jleatuwly ldalsell ells (0 sl Aelids 4iSlasg

Azaliyy 3 8051l
11-Necessity for the user to preserve the confidentiality of his duga Sloglae &y e posiud | dadlee - 11

Personal Data

The user shall preserve the confidentiality of his Personal Data, his ~ yull 2aiS5 43 Lol Lol Lad> (0 S pusialdl e cnaty
Password, and his PIN number, since these codes are important PES SN W Lle> Jilug (p olyaddl sdd (gyudl 08,19
means of protection to the user and are considered as his personal ‘5l 5\ @3;«5." B ‘_gl 3 Lo M8 ‘_9,4-’14«-" a8l Aliay dady
signature. He should not keep them in any electronic device orany  ausiadl ls 135 &L Jesall 5,51 Aleglan asilug of 3 L3

document or other multimedia for direct access purposes. In case Syl dady e t)ﬂaﬁ\ 00 OSed B o Tran A Laseds o
the user has doubts that an unauthorized person has come to the sbadaab b.w‘ a5l dag gd JLas¥l ddad 4 ol
knowledge of his password, he should immediately call and alert Lolsel udl A ol (gouadl dady Jarians Lasy Lases o)1 i)
the bank that someone might be using his Password or PIN ey 0o U3 Gy Sl e 4 ST ol 03] A e
number without his permission or authorization and might cGle¥l sus J ALY ol ya9all AL JolS aisezul]
consequently suffer the loss of all his account balance in addition ey JleeS duasl l clonsd) 580y Jhat o poseiwll eo
to his credit limit. Hence the user should call the Business Phone Al Al slaaa| Al e el Abge o

Banking Service Center and will find an employee ready to answer

his call and help him.

12-Terms and conditions of Token use (Token) yadd! 3L alaseiuls olall oK1y bog,ad! - 12
1) The device belongs to the customer subscribed to the online A 3gom Vg dadd s BN Aousey Jiad) Jueeadl (ase 3L 2
service only and cannot be conceded to someone else. ‘_,.;,:-)U Sk e 3L
2) In case of device loss, the customer should inform the bank as ALl Ayl sl g lus Jl> (8 i) 9] Juaadl de (o 2

soon as possible. Lo iy ol 3 3Ll sG] b Jiaall 5y 2
3) The customer has the right to request the cancelling of the device Saddl) LIl 4ol ).wj LK e dadlell Jionll yaty 4

at any time. EVLIT OISO 0589 Lelas) ‘auijLu EREND
4) The customer pledges to keep his coded device password set by RUIKIUPRESEL [ EAF RN Y

For assistance, please call us on 800 1237777 and on 00966 11 479 8766 from abroad 00966 11479 8766 2SLall L5 (409800 123 7777 @301 e Jlas ¥l (ary Bue bl
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Request to establish Albilad Business Net Services

himself confidential, and not disclose it to anyone, otherwise he
will be held fully liable.

5) The bank has the right to stop the device without providing
justification.

6) The customer confirms his acceptance to the payment of his
device cost to be deducted from his bank account.

7) The customer confirms his acceptance of all the financial
restraints imposed by the bank on his accounts because of the
use of the device. Those restraints are comprehensive, binding,
and final.

The customer pledges to protect the device and acknowledges his

full responsibility for any transactions performed on his accounts

through online usage of the device, and hence cannot allege that
the device has been used without his knowledge.
13-General rules

1) This agreement is an integral part of the banking relationship
establishment agreement signed with the customer.

2 The words and expressions used in this agreement have the
same meanings as those in the banking relation agreement,
unless stipulated otherwise.

3) The terms and conditions mentioned in the banking relationship
establishment agreement are complementary to the terms and
conditions of this agreement, and in case of contradiction
between the two agreements, the terms and conditions of this
agreement shall prevail.

In case of the annulment of one or several terms and conditions

of the AlBilad Business Net Services’ agreement, or if one or

several terms and conditions of the said agreement become
illegal or non-executable for any reason whatsoever, the
remainder of the terms and conditions will remain in effect and
executable.

5) The customer should inform the bank in writing of any changes
in his home address or phone number or any other personal
information that were previously given to the bank. The changes
shall be considered effective only as of the date the bank was
notified of their occurrence.

6) The bank reserves the right to amend the terms and conditions
of this agreement at any time and shall keep the customer
informed of any action taken in this respect.

This agreement is bound by the regulations and directions in effect

in the Kingdom of Saudi Arabia. In case of any disputes arising of

this agreement — God forbids — it shall be referred to the
competent judicial authorities in the Kingdom and Riyadh city
shall have the territorial jurisdiction.

14- Additional Declarations
The customer concurs his full awareness, knowledge,
acceptance, and bearing of all and any responsibilities and/or
consequences that may result from any of the following:

1- We, the Entity, hereby declare that we know and understand

the severity and degree of risk related to the use of the services by

2
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the main user and/or sub-users through Albilad Business Net Al mlidly ldogudl 8K Jomws PR LRTPRES ST
Services system, and we shall assume full liability of whatsoever CAPWES|PREANES SHTRPUIN{PWES SN ETES Y Lasl e
arises from the powers, authorities and rights empowered to the e (angaty ol ) susiud) 4oMiay dasl ellisy

main user and/or sub-users under these terms and conditions. We Lans of LS ol <t.>hl\ Sleas aluseruly gslill
also hereby declare that Bank Albilad shall assume no liabilities, AT O el Jazs pday S 359 Lale 25l Gileodally
whatsoever, in respect to the powers, authorities and rights o &dhally 3ol i duylen oy iy W colS oo Ad9une
empowered to the main user and/or sub-users under these terms /g lensll plageiwl oo gl W lliSy ausiud ) Jud
and conditions. In all cases, we shall submit and presentto Bank . ¢yugilddl el oi/9 iyl ‘AM‘ Ju8 e Sl
Albilad the name(s) and personal information of the main user iy 93s Luaosl1/2S, 201 s il oyeaty o L e 39
and/or the sub-user(s). Cnedziwdl of/ 9 et ‘AM‘ ‘_'LLé.',g elacly ML
2- For Individual Ownership, Establishments and Businesses, we .L}g._,};l.ﬁl
hereby declare that, as per SAMA rules and regulations, we are not Go9aw 3,8 LSLay &1 &ylmtdl Jlae¥lg ciluasogall Ludlly
allowed and have no right to appoint/authorize non-Saudi T s jm.ua_l}aj/ JSs5 L 3o ¥ il a5 a1
person(s) to use the Albilad Business Net Services system, except dons el — Jlee o M Slens plas aluswwd
for inquiry service of current account statements. Lalatl welgall udo clldg— Slbluxll 2 éS e Hludiw]
3- For Companies, factories, joint ventures, International Ayl ALl 8 L) gl 8 b)) Jud sl 2ol

trademark agencies (and similar legal entities), we hereby declare o Loud cUig  g3gaud| @SJ.U clidl e 8y3Lall Lngawll
that, as per SAMA rules and regulations, Bank Albilad may accept . Jazudl ‘_g Leéls] ey 6J| o 4.8lasY) sl 3 Loyl b lues
authorization to a resident non-Saudi person(s) to use the Albilad ~ =¥Kg9 (45;?.2&1\) FINTPSY oy adly aibally ol adl il -
Business Net Services system provided that the resident non-Saudi  dagkall § 2Ll Laill oo Lapeg 2lladl 2ylatll S Ladlall

person(s) is employed by the Company, factory, joint venture, plas alaszud uua}s.w.]\ Jt.: oasai/JuSe W 3o 4l a8
International trademark agency and one of the Company, factory, @.u.vjl ‘a.\x:_wll O%a ol b s b 618 Jlae o I wleus
joint venture, International trademark agency regular staff or a Olg LtlaS coxsg Ligad u5.Lu.3 oo gLl reasadl 9l/9
resident or a contracted party vides an official license allowing Alate ol Aesde Lz alige (o of Creallantl Lialaga (ya 193950
such authorization delgalll gdo clldg el T (ty (G ey e g Lo

4- The basic limits to be used by establishments across the country  aSdelll § 4, letdl i dl § Sbluell (i dds Lalsedl dalall
Net for Business, which are available to establishments as limits  Lexd 2lldg (gagaudl 38,4 clidl oo 5y0lall ngaudl A yall
for operations with the highest ceiling, which are available on the Lblus oz
channel, and the available limit can be reduced in the event that Jleed s ) pe laill (18 oo Looseradd dewlud] 390
the establishment wishes to reduce the value of this limit for the Gy ¥l Gaaudl cldaall oS ladel 3l 058G 19
user as determined in the table shown in item C of this form A, JL> 3 CLI.L\ NES) ua.:.a_z? u&g.@ EL;.&JI u‘-ﬁ 2\:-\.7.» L;;SJ

C.A}Q.J\ lda oy ..L:_Jb @a}l‘ Jg.\_-»JL'

00966 11479 8766 4SLall 7L (109 800 123 7777 03,01 e Jluas¥!
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